National Railroad

P " Pascenger Corporation
tinerary for
GOING GOING
Train No. Train No.
Destination Destination
Date Date.

Departure Time*

Departure Time*

Car/Space Car/Space.
RETURNING RETURNING
Train No. Train No.
Destination Destination

Date Date.

Departure Time* Departure Time*

Car/Space Car/Space.

*Train schedules are subject to change. Please call and reconfirm your time of departure at
least one day prior to travel. Passengers wishing to check their baggage must do so at
least 1/2 hour prior to departure. Baggage may be claimed at destination within 1/2 hour

of arrival.

To Our Metroliner Service Passengers

Metroliner Service features the following:
@ Limited stops
@ Reserved seating in both coach and club cars
® Faster schedules than regular service trains
® Hot meal service for club car passengers
@ “Metrophone” for priority reservations service
® Ticket delivery by messenger in New York City and metropolitan Washington, DC
@ Convenient departures throughout the business day

If your Metroliner service train, serving points between New York City and Washington,
D.C., arrives at your destination station at least thirty minutes late, you are entitled to a
refund of the difference between Metroliner and regular fares. You may submit your original
Metroliner Passenger Receipt to your Metroliner destination station for refund processing.
Refund requests submitted within seven days of travel may be authorized at the station,
depending upon the form of payment for your tickets. If this is not convenient, you may send
your original ticket receipt(s) with your name, address, train number and travel date to:
Metroliner Refunds, Office of Customer Relations, PO. Box 2709, Washington, D.C. 20013.
Amtrak will also refund normal postage costs.

We encourage you to give us the benefit of your comments or suggestions on Amtrak service.
Please send your correspondence to:

Office of Customer Relations
Amtrak

P.O. Box 2709

Washington, DC 20013

Thank you. AM 03-000-716 3/82
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